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GUARDIAN SAFECALL

Trusted technology that makes

your workers safer

Most agencies are aware of the risks that workers face when working

alone in the community. Very few have a comprehensive way of
responding to threatening behavior or a physical assault.

Generally, workers' visits and meetings will go well and
they will come out of the activity safe and sound. But
on the occasion when something goes terribly wrong
it is essential for both the worker and the employer to
be able to react effectively.

An irate client begins to shout and make threats. Your
employee is now truly alone. Calling for help could
make the situation worse.

Almost every agency suggests to workers that if
something goes wrong they should call 911. That is
good advice and no-one should ever be discouraged
from using the 911 service.
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It can be challenging, though, to reach for a phone,
enter a password, dial 911, engage in a conversation
with a dispatcher while being threatened with
physical harm. Some victims elect not to call for
help for fear of further aggravating their attacker.

The Safecall panic button gives them another
solution when 911 won't work. A simple 3-second
press of the panic button connects them with an
agent who already knows who they are and where
they are, and can hear what is happening. No
conversation is needed. The agent can decide in
seconds whether police help is required and quickly
despatch a car to the location.

As soon as the button is pressed, your
management team will get notification of the
incident by text and e-mail, allowing you to take
steps to help the worker.




GUARDIAN SAFECALL

If they don't check out on time a safety protocol is
launched and it wont stop until the worker's status
has been established and management/supervisors
are notified.

Protecting the Management and Supervisors is
important too; an attack on a worker can lead to
internal investigations, OSHA inspections, fines and
even litigation for high compensatory amounts. And
the supervisor has to live with the aftermath;. “Did
we do enough to protect them?”

)

Guardian Safecall is a comprehensive system of apps,
devices, maps and trained alarm response agents.

The safety of your workers is greatly enhanced.
And the responsibility, accountability and liability
of the organization and the management team can
be mitigated.

Developed in line with the most stringent personal
safety standard in the world, Guardian Safecall makes
your workers, you and your organization a much safer
place from which to care for the community..
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Trusted technology to make you safer.

@® Specialized Panic Device ® 24 hour Central Station Monitoring
@® Panic alarm on mobile phone @ Full reporting

® Checkin/out

® GPS Location
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